
 

 Help keep the North End Clean and Healthy 
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TRASH BAGS & CONTAINERS: 
Two-ply (black) bags. Covered containers with tight-fitting lids.   
• NO kitchen trash bags. NO CVS bags. NO open bags or containers. 

• All bags and containers must be securely tied and covered.

SINGLE STREAM RECYCLING: FRIDAY ONLY by 7:00AM. 

Use CLEAR two-ply bags or covered wheeled containers. 
Blue bins are being discontinued. Please use CLEAR bags.
Combine in the same bag: Newspapers, magazines, junk mail, 

brown bags, white/colored paper, telephone books, flattened 

cereal boxes & milk cartons, cleaned plastic, glass and cans.

MONDAY, WEDNESDAY & FRIDAY: Collection days,
place trash out no later than 7:00AM.
SUNDAY, TUESDAY & THURSDAY: Night before collection, 
place trash out AFTER 5:00PM.

APPLIANCE PICK-UP by appointment only.

Call 617–635–4500 or email: trashtvcrt@cityofboston.gov
TV’s, computers, refrigerators, air conditioners. 

AVOID VIOLATIONS & FINES: 
NO household or commercial trash in City barrels. Violations 
carry fines up to $1000 per day.

NO building/construction materials with residential collection.

DO NOT dispose of trash on property other than your own.

STARVE THE RATS! TRASH BAGS ATTRACT RATS!!
Keeping trash bags off the streets until 7:00AM on collection 
days will reduce the opportunity for rats to feed.  Thank you!

STREET SWEEPING PROGRAM
APRIL 1 - NOVEMBER 30
• Signs are posted with days & times for each street.  Avoid fines by knowing the schedule for your street.

• Cars will be TICKETED @ $40.00 and TOWED @ $110 if they are on the street before the sweeper goes by. 

• Cars may return to parking after the sweeper has passed.

DAILY CLEANLINESS
• Residents and merchants are responsible for SWEEPING the SIDEWALKS and GUTTERS in front of their property.

• Restaurant and residential DUMPSTERS must have lids and be CLOSED AT ALL TIMES.

• Pet owners are responsible for picking up after their pets and disposing of it properly. PET WASTE ATTRACTS RATS!!

SNOW REMOVAL & ALERTS
• Property owners must ensure that the sidewalk area in front of their property is kept clear of snow and ice.

• Register for KNOWSNOW program for Snow Emergency alerts. Go to www.cityofboston.gov/alerts 

MAYOR’s 24-hour HOTLINE: (617) 635–4500 ... or call

CODE ENFORCEMENT: (617) 635–4896  (M-F 7am-4:45 pm) 

and contact: cleanstreets@newra,org with day, time & location

TRASH & SNOW VIOLATIONS SEE A RAT? REPORT IT!
MAYOR’s 24-hour HOTLINE: (617) 635–4500 ... or call

Environmental Services: (617) 961–3422  (M-F 8 am-4 pm) 

• Report location (coming from/going to) and time of day.
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TRASH REGULATIONS

• Place regular trash out Monday, Wednesday and Friday by 7:00 AM*
 or after 6:00 PM on Sunday, Tuesday and Thursday.

 USE ONLY HEAVY-DUTY BLACK PLASTIC TRASH BAGS.

• DO NOT use paper/grocery bags, kitchen bags or CVS-type bags.

• Place Recycling out Friday ONLY, by 7:00 AM, or after 6:00 PM Thursday.

 USE ONLY TWO-PLY CLEAR PLASTIC BAGS.

 The City’s blue bins are being discontinued, clear bags are preferred.

• NO TRASH OF ANY KIND ON THE STREETS ON SATURDAYS. 

 You will get a TICKET if you put regular trash or recycling out at any   
 time other than times indicated above. 

• Carts for trash or recycling should be brought in from the curb after 
 collection.

• Report trash violations to Code Enforcement at 617-635-4896 or call

 the MAYOR’s 24-hour HOTLINE at 617-635-4500.

* Placing trash out as close as possible to 7:00 AM on collection days 
 will keep the streets cleaner and will reduce food sources for rats.

**REGULATIONS ARE STRICTLY ENFORCED...
YOU WILL GET A TICKET**




